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Donation Guidelines 
 
APPLIANCES    (If possible, send a picture via email to the appropriate store contact.) 
Kitchen appliances: 7  years or newer, in perfect working order: -Cook Tops -Dishwashers -Freezers -Garbage 
Compactor/Disposal -Kitchen Hoods - -Ovens -Ovens/Microwave combo -Washing Machines –Dryers 
Microwaves: 5 years old or newer, free standing 
 
Other Appliances: -Air Conditioners: new in box only -Fireplace inserts: logs, gas, 10 years or newer -Furnaces: gas and electric, 
5 years or newer -Water Heaters: empty -Wood Stoves: preferably with paperwork 
We Are Unable To Accept: -Appliance Parts (gaskets, brackets, or shelves) -Baseboard/coil space heaters –Electronics  
-Propane or Fuel tanks – Oil furnaces-Thermostats -TVs -Vacuum Cleaners 
 
CABINETS/COUNTERTOPS    (If possible, send a picture to the appropriate store contact.) 
We Can Accept: -Cabinets that are: solid wood or plywood faces and doors, clean, complete, all doors and drawers  attached, 
no damage beyond simple repair, no water damage or stains 
 -Countertops/ Vanities/Kitchen islands: 2’ x4’ minimum, with no damage beyond simple repair 
We Are Unable To Accept: Just drawers, parts or doors without cabinets -Pressboard or particle board fronts -Countertops: 
Laminate, countertops with a sinkhole, unless sink is included or it is granite with a standard sinkhole size 
 
DOORS, SCREEN DOORS, SHOWER DOORS 
We Can Accept: Doors in good, resalable condition, without extensive damage- broken glass, water vapor between double pane 
glass 
We Are Unable To Accept: : -Frames without doors -Garage doors -Hollow core doors   
-Mirrored or Bi-fold Closet doors (only new in box) -Patio door sets without frames, shower doors (only new in box) 
 
FASTENERS, Nails, Screws, Staples, Galvanized Brackets 
We Can Accept: Fasteners: quantities over 2 lbs or in small unopened packages, items considered ‘common’ 
We Are Unable To Accept: -Previously used -Unsorted or mixed -Rusted fasteners -Application specific (i.e. leftover IKEA 
hardware) -Partial sleeves or coils of gun nails -Coils or sleeves with missing nails 
 
FLOORING, Carpet, Linoleum, Wood, Laminate 
We Can Accept: -Carpet: unused, quantities over 100 square feet, without cutouts -Linoleum: unused, quantities over 50 square 
feet –prefinished wood and Laminate flooring: only full unopened boxes –Used solid wood flooring ,denailed, minimum of 100 
square feet-Area rugs: clean and new condition 
We Are Unable To Accept: -Used flooring -Flooring with cracks, tears, stains, or mold -Carpet: folded or creased, less than 100 
square feet, with cutouts or edgers/baseboards 
 
FURNITURE 
All furniture must be: Gently used condition, no stains, broken parts, tears, or other damage 
We Can Accept -Bed Frames -Bookshelves -Chairs -Dressers -Entertainment Centers -Mattresses: new and in plastic only       -
Mirrors: in frame only -Office furniture, space permitting -Sofas -Tables 
We Are Unable To Accept: -Baby Furniture -Cribs -Fitness equipment- Headboards without bed frames -Hide a bed sofas -
Hospital beds -Particle or pressboard items -Pillows or cushions -Unassembled furniture, unless new and in box -Used 
Mattresses/box springs -Waterbeds 
 
HVAC 
We Can Accept -Duct –Flashing- Heat Pumps -Insulation -Vents -Bathroom Fans: intact with trim kit.  
We Are Unable To Accept: -Used Insulation -Items containing asbestos or other toxins -Items that are bent, dented, dirty or 
have sealants 
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LAWN and GARDEN 
We Can Accept: -Bricks and Pavers: minimum 30 pieces, no half pieces, no mortar or soil -Fencing: chain link (cyclone), 
minimum of 20 feet -Hoses: all parts included -Lawn Mowers: 5 years or newer, manual or powered –Sprinklers- Unused wood 
panel fencing 
We Are Unable To Accept: Parts 
 
 
LIGHTING and ELECTRICAL 
We Can Accept –Incandescent and florescent bulbs: new in box -Electrical Supplies: residential grade, in like new condition.-
Lamps -Light fixtures: residential grade -Recessed or track lighting: new and in box -Switch Plates: new and in original package 
We Are Unable To Accept: - –most commercial/industrial electrical hardware - 
 
LUMBER and SIDING 
We Can Accept Materials that are at least 6 feet long without fasteners: -Decking -Drywall -Lumber –Molding –Plywood 
 -Sheet Paneling -Siding -Trim 
We Are Unable To Accept: : -Materials with splits, cracks, mold, paint or oils or other chemicals -Press board or particle board -
Used composite decking 
 
PAINT:  
We are part of the Paint Care Program. We accept: Original cans with labels, intact, without rust or dents. For a full guide to 
Paint Care see:  www.paintcare.org 
 
PLUMBING 
We Can Accept -Faucets: clean with mounting hardware -Mountable soap dishes -Shower curtain rods  
-Sinks and tubs: without extensive damage such as cracks or chips, caulk or sealer 
 -Toilets: low flow (1.6 gal flush or lower), clean, with all parts -toilet paper holders -towel bars 
We Are Unable To Accept: -Mixed supplies -Rubber washers, -Used PVC fittings, -Used toilets seats, or partials 
 
ROOFING 
We Can Accept New in closed packages: -Roofing –Shingles -Tar paper 
We Are Unable To Accept: Less than ½ a roll 
 
SMALL HARDWARE 
We Can Accept -Deadbolts: keys included -Doorknobs: full sets, interior locking knobs with keys, clean and rust free  
-Hinges: pairs -Pulls -Window handles 
We Are Unable To Accept: -Commercial grade items -Partial doorknobs -Half hinges  
 
TILE 
We Can Accept: Quantities over 10 matching feet, new: -Ceramic -Ceiling tiles –Linoleum -Stone 
We Are Unable To Accept: Broken, chipped, or tile with mortar 
 
TOOLS and EQUIPMENT 
We Can Accept: -Air Compressors -Hand and power tools: with all parts, in good working order, no damage or rust.  
We Are Unable To Accept: Parts, battery operated tools with dead or missing batteries 
 
WINDOWS 
We Can Accept: - Windows: double hung vinyl, flanges intact, skylights, white vinyl, double pane, wood- Blinds: wood blinds in 
good condition, other blinds in unopened boxes - -Screens: with matching windows only -Shutters: wood only 
We Are Unable To Accept: -Blinds: used vinyl or aluminum, fabric window treatments, curtains -Windows: aluminum windows, 
storm windows, wood windows that are damaged, chipped or cracked -Shutters: plastic 
 
 
WE CANNOT ACCEPT MATERIALS CONTAINING HAZARDOUS SUBSTANCES: Asbestos, PCB’s, products that are toxic or 
flammable, batteries or containers that held chemicals of any kind. Please consult our website for a list of places to take items we 
cannot accept, or call Metro’s Recycling Hotline at 503-234-3000. 

 
Limited free pick up service for large loads and specialty items.  
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